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Ashford place is a local homeless charity and community centre based in
Cricklewood, we provide a range of services including:
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Older peoples services including a commanity cafe In-house GP, mental health and ﬁtawbﬁ
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One-to-one casework to help vulnerable people movef™ An IT suite and training t*o‘(help“\)ﬂﬁerable people

hinto secure accommodation and employment /% access senvices
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Decision Making

Peer supporters meet
with staff to discuss
implementation of
suggestions
Staff and Peers
implement

Peer supporters evaluate suggestions

suggestions

Client meet with staff and Peer
Supporters
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Client pathways
Web based e e Community
Crisis Clinic .
portal l Pop-up services
l » | Assessment and receive l
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advice from Peer
- | Needs further
" | support ~+ | Problem resolved
< —> I l
v L l Service users recruited
Referral to Referral to in- Further to be Peer Supporters
specialist service house service mentoring,

advice and
support from
peer




G

LOTTERY FUNDED

r suppori advisers to ad
pointments h\‘
-

r crisis clinic and Universal Jobmatct

pop-up clinics

“““““

stablishing a5
g Aol

O F

into sch

) Ashford 1
~ Place



(| Ashford
& Place

G

LOTTERY FUNDED

Those who’ve usedia S@Wﬂ@@ km@w RO

o F@r@@]ﬂt@@ﬂ traiiming ]
O = \'A k Lo o : =
AT

25 X



Ashford

Place
. )

Evaluatlon in Partnership with the University of
o ' Southampton |
—
ﬂow do we know it works?
Adapted databa?te measures quantitati

problem resolved’ - 2
Qualitative mea

measured by homelessness star
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fleasures such as ‘benefit

Model of sogia and economic imag, inked te
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Project will be continually evaluated by Peer resea
and overseen by Southampton University ——
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Our. Peers apd servic e our greatest & '
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. Allow service users the t , scope and mput eSIgn and deliver é'rv ces.

kﬁnvolve service users f oan the very beginning : i

Place them on an equal footing -

-_
Reward, train and support those who want to be involved

Accredited traihi@é

3 Pathways into paid employment ”

[
Be flex1ble and look for different ways for service ui?rs to be involved.
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LorreayruneD Further Reading

« ‘The Four Principles of Involvement’ (2013) by The Network for Mental
Health

« ‘Nothing about us without us: Seven Principles of Leadership and Inclusion
of People with Lived Experience of Homelessness ’ (2016) by The Canadian
Lived Experience Advisory Council

« ‘Saving lives Saving Money’ How Homeless Health Peer Advocacy Reduces
Health Inequalities, (2015) by The Young Foundation



